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1. 
Purpose and scope

This policy sets out how GUST Independent School will maintain access to high-quality education when it is not possible or would be contrary to relevant guidance or an individual pupil plan, for a pupil or group of pupils to attend school in person. Remote education is an exceptional or contingency arrangement and is not a substitute for the full-time, on-site education that GUST ordinarily provides.
GUST is an independent specialist SEND school. Remote education will therefore be planned around each pupil’s special educational needs and/or disabilities, Education, Health and Care (EHC) plan where applicable, communication profile, sensory needs, level of independence, safeguarding needs and home circumstances. The school will work closely with parents/carers, placing local authorities and relevant education, health and social care professionals where this is necessary to secure suitable provision.
This policy applies to pupils receiving remote education for a short period because access to school is temporarily disrupted, and to whole-school or cohort arrangements during an emergency. It should be read alongside the Safeguarding and Child Protection Policy, Online Safety Policy, SEND Policy, Attendance Policy, Behaviour Policy, Data Protection Policy and Emergency/Business Continuity arrangements.

2. Legal and guidance framework

GUST will have regard to current Department for Education guidance on Providing remote education, Safeguarding and remote education, Keeping Children Safe in Education 2026, the Independent School Standards, the Children and Families Act 2014, the SEND Code of Practice: 0 to 25 years, the Equality Act 2010 and UK data protection law.
The Department for Education’s current remote education guidance is non-statutory. However, GUST will maintain a proportionate capability to provide remote education where attendance in person is temporarily not possible. The school’s statutory safeguarding, SEND, equality, curriculum and data protection duties continue to apply when education is delivered remotely.

3. When remote education may be used

Remote education may be considered where attendance at school is temporarily not possible and providing education remotely is appropriate. Examples may include:
• a school closure or emergency that prevents pupils from safely attending the site;
• a short-term circumstance affecting an individual pupil where the school, parent/carer and relevant professionals agree that remote access is appropriate;
• a temporary support or reintegration arrangement forming part of a clearly documented plan;
• circumstances in which public health, safety or other official advice prevents normal attendance.
Remote education will not be used as a disciplinary sanction, an informal exclusion, or a convenient long-term alternative to securing appropriate on-site provision. Where a pupil’s attendance is affected by SEND, health, anxiety, behaviour or placement concerns, GUST will follow the relevant attendance, SEND, safeguarding and placement-at-risk processes and involve the placing local authority where appropriate.

4. Leadership and responsibilities

The Headteacher/Principal retains overall responsibility for educational provision. A designated senior leader will have overarching responsibility for the quality, coordination and review of remote education. The DSL retains responsibility for safeguarding arrangements and will ensure that remote provision is reflected in safeguarding practice.
Leaders will ensure that remote education plans remain current; staff understand expectations; appropriate platforms and resources are available; pupils’ engagement, safety and progress are monitored; and barriers to access are addressed promptly.

5.Our SEND approach to remote education

For GUST pupils, a standardised online timetable will not always be appropriate. Staff will use professional knowledge of the pupil and information in the EHC plan and individual plans to decide how learning can be accessed safely and meaningfully.
Planning may include:
• adapted or differentiated learning materials and accessible formats;
• shorter learning episodes, movement or sensory breaks and reduced screen demand;
• visual supports, now-and-next boards, symbol-supported materials or other communication aids;
• a mixture of live teaching, recorded explanation, independent tasks, practical activities and telephone/video check-ins;
• resources that can be completed away from a screen;
• reasonable adjustments to deadlines, participation, assessment and communication;
• appropriate involvement of teaching assistants or specialist staff where this can be delivered safely and effectively;
• coordination with therapists, social care or other professionals where relevant to the pupil’s plan.
If a pupil has an EHC plan, GUST will work with the placing local authority so that relevant Children and Families Act 2014 duties continue to be met. If provision specified in the plan cannot reasonably be delivered in its usual form remotely, GUST will work with the local authority, parents/carers and relevant professionals to consider alternative ways of meeting the pupil’s needs.

6.Curriculum, teaching and assessment

Remote education will be linked as closely as reasonably possible to GUST’s planned curriculum and to the pupil’s individual learning outcomes. Teachers will prioritise clear explanations, appropriately sequenced work, meaningful interaction and regular feedback rather than attempting to reproduce the school day entirely through live video.
Provision may combine synchronous and asynchronous learning. The balance will be determined by educational purpose, the pupil’s SEND profile, safeguarding considerations, access to technology and family circumstances.
Teachers will monitor work, provide feedback and use assessment proportionately to identify learning achieved and any gaps that need to be addressed when the pupil returns to school. Staff should use methods that allow them to establish that submitted work reflects the pupil’s own learning, while recognising the level of adult support some pupils require.

7. Daily contact, engagement and attendance

During periods of remote education, GUST will establish an appropriate frequency and method of contact for each pupil. Where a pupil is expected to be learning remotely, staff will monitor engagement and make regular contact with the pupil and/or parent/carer. The level of contact may be increased where safeguarding, welfare or engagement concerns exist.
Remote engagement does not automatically replace statutory attendance recording. Attendance and absence will be recorded in accordance with the current school attendance regulations and GUST’s Attendance Policy. Staff will not mark a pupil as attending school solely because work has been completed remotely where the attendance rules do not permit this.
If a pupil does not engage or cannot be contacted, staff will follow agreed escalation procedures. This may include further contact with parents/carers, the DSL, the placing local authority, EWO/attendance service, social worker or other professionals, depending on the pupil’s circumstances and the level of concern.

8. Access to devices, connectivity and resources

GUST will identify barriers to remote education rather than assume that every family has suitable equipment, connectivity, space or confidence to support online learning. Where reasonably possible, the school will work with families and placing authorities to identify practical solutions, which may include loaned equipment, printed resources, alternative formats or telephone-based contact.
A lack of technology will not be treated as non-engagement. Staff will adapt the method of provision where possible and record significant barriers and the actions taken to address them.

9. Safeguarding and online safety

The same safeguarding principles apply whether a pupil is learning in school or remotely. All staff must follow Keeping Children Safe in Education 2026, GUST’s Safeguarding and Child Protection Policy, staff code of conduct and online safety procedures. Any concern about a pupil’s welfare must be reported immediately through the school’s safeguarding procedures.
Remote contact must take place through school-approved systems and accounts. Staff must maintain professional boundaries, use appropriate locations and communication methods, and follow school arrangements for live lessons, one-to-one contact and recording. Pupils and parents/carers will be given clear routes for reporting safeguarding or online safety concerns.
Where live or recorded video is used, staff will consider privacy, the visibility of personal information in the home, the pupil’s capacity and communication needs, and whether parent/carer support is appropriate. Recording will only take place where authorised by the school and managed in accordance with data protection and safeguarding requirements.

10. Data protection and privacy

Personal data used in remote education will be handled in accordance with UK GDPR, the Data Protection Act 2018 and GUST’s Data Protection Policy. Staff will use school-approved platforms and will only collect, share or retain personal data that is necessary for an identified educational or safeguarding purpose.
Images, video and pupil work may constitute personal data. Consent is not automatically the lawful basis for all school processing, and staff must follow GUST’s data protection procedures rather than assume that written parental consent is required for every use. Any publication or wider sharing of pupil images or work must follow the school’s agreed privacy and consent arrangements.

11. Parents and carers

GUST recognises that parents and carers are partners in remote education but are not expected to become substitute teachers. The school will explain how learning can be accessed, how to obtain help, what contact families should expect and how concerns can be raised.
For pupils who require substantial adult support, the school will agree realistic expectations with the family and, where relevant, the placing local authority and care team. Provision will take account of family circumstances and will not assume that a parent/carer can supervise live learning throughout the school day.

12. Transition back to school

Where a pupil has been learning remotely for a significant period, GUST will plan their return to on-site education. For SEND pupils this may require an individual reintegration plan, updated risk assessment, sensory or environmental adjustments, review of behaviour/support plans, additional pastoral support and liaison with the local authority or care team.
Staff will identify any learning gaps and changes in presentation, wellbeing or support needs. Where remote education has highlighted that the current package of provision may no longer be sufficient, GUST will follow its SEND and placement-at-risk processes rather than allowing remote education to become an indefinite arrangement.

13. Quality assurance, records and review

The designated senior leader will monitor the quality and accessibility of remote education and report significant issues to SLT. Records should be sufficient to demonstrate what provision was offered, pupil engagement, barriers identified, safeguarding actions and any multi-agency decisions.
The Board of Trustees will receive appropriate assurance about the school’s remote education capability and any significant or prolonged use of remote provision, particularly where this affects pupils with EHC plans or raises safeguarding, attendance or placement concerns.
This policy will be reviewed at least annually and sooner where legislation, statutory guidance, Department for Education guidance or GUST’s operating arrangements change.

14. Information for parents and the school website

GUST will publish clear information about its remote education provision on the school website so that parents/carers, pupils, placing local authorities and other professionals understand what to expect if remote education is required. This policy may be published in full or accompanied by a shorter parent-facing summary.
Website information will explain, in accessible language, when remote education may be used; how pupils access learning; the balance of live and independent learning; SEND adaptations and reasonable adjustments; support with devices/connectivity; expectations for contact and engagement; safeguarding and online safety arrangements; how work and feedback are managed; and how parents/carers can obtain help or raise concerns.

15. Key references

• Department for Education - Providing remote education: guidance for schools
• Department for Education - Safeguarding and remote education
• Keeping Children Safe in Education 2026
• Education (Independent School Standards) Regulations 2014 and current DfE Independent School Standards guidance
• Children and Families Act 2014 and SEND Code of Practice: 0 to 25 years
• Equality Act 2010
• UK GDPR and Data Protection Act 2018
• Current statutory school attendance guidance and regulations, where applicable.
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